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 * * *Global bestseller over 80.000 sold* * * 

"ITIL® A Pocket Guide 2011 Edition"  

 
 
 

 

 

Since 2001 the Van Haren Publishing ITIL Pocket Guides have helped readers 
all over the world to understand the essentials of ITIL (IT Infrastructure 
Library), the leading framework for IT service management. This pocket 
guide does exactly the same as previous editions: offering a concise 
summary of ITIL, based on ITIL® 2011 Edition. We have condensed the full 
ITIL framework, found in 2000 pages, into just 200 pocket-sized pages! It 
means that this book is an essential time-saving and cost-effective guide  to 
ITIL 2011 Edition -- for both industry experts and students alike.  
  
Primarily it is a quick, portable reference tool to ITIL for all professionals in 
the service management community. What is the ‘lifecycle’ approach? What 
are the key service management processes and functions?  
  
Secondly the ITIL pocket guide can be used as part of the training material 
for everyone who wants to certify for the ITIL Foundation exam. The guide 
contents cover all of the specifications of APMG’s ITIL Foundation Certificate 
syllabus. 
 
 
 
 
 
 
  



Hardcopy 
€ 15,95 excl. 

VAT 

e-Book 
€ 11,95 excl. 

VAT 

e-Pub 
€ 11,95 excl.  

VAT 

9789087536763 

 

  

Read more 

  

9789087539252 

 

  

Read more  

  

978087539788 
  

The ePub is coming 
soon!  

Keep an eye on our 
website: 

  
www.vanharen.net 

 

 

 

 

To keep up to date with the latest news and releases why not join us:                                   

 
Blogger 

 
LinkedIn 

 
Twitter 

 
Facebook  

 

 

  

We are very keen that we only contact people who would like to receive our information. If you are in receipt of this email and you would 
prefer not to receive further details of new titles from VHP, please click here, and we will ensure that your details are removed from our 
mailing list. Similarly, if you have any colleagues who would like to be added to our mailing list, then please contact us at 
info@vanharen.net 

  
 

 


