Publishing Standards

IT Management Publishing Standards

INFORMATION MANAGEMENT

raamwerk voor

informatiemanagement

\ SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
Amsterdams Universiteit van Amsterdam Click Here
raamwerk voor
informatiemanagement
BDM IT- enabled Business
Development and
Management Methodology
IPW Introducing Process-
oriented Working Methods
IT-CMF IT Capability Maturity Innovation Value Institute / Click Here
Framework National University of Ireland
ITS-CCM IT Service Capability Carnegie Mellon University / Click Here
Maturity Model Software Engineering Institute
(SEI)
CMMI Capability Maturity Model Carnegie Mellon University / Click Here
Integration Software Engineering Institute
(SEI
BiSL Business Information ASL BiSL Foundation Click Here
Services Library
Prima Vera See: Amsterdams

SHORT NAME

IT SERVICE MANAGEMENT

FULL NAME

OWNER/PUBLISHER

WEBSITE

BS31100 Code of practice for risk BSI Click Here
management
ISO / IEC 2000 Information Technology — ISO Click Here
Service Management
ITIL Information Technology ITIL V3 Click Here
Infrastructure Library
TIPA IT Infrastructure Process CRP Henri Tudor
Assessment
MOF Microsoft Operational Microsoft
Framework
ABC of ICT Attitude, Behaviour and Gaming Works
Culture of ICT
USMBOK Universal Service
Management Body of
Knowledge
APPLICATION MANAGEMENT
OR A A O R/PUB R :
ASL Application Services Library ASL BiSL Foundation Click Here
ISO 15504: Information technology — ISO Click Here
2004 (SPICE) Process Assessment
TickIT Improving the Quality of BSI Click Here
Software and its Application
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http://primavera.fee.uva.nl/
http://ivi.nuim.ie/ITCMF/
http://www.sei.cmu.edu/cmm/
http://www.sei.cmu.edu/cmm/
http://www.aslbislfoundation.org/
http://www.bsi-global.com/en/Standards-and-Publications/Industry-Sectors/All-Standards/BS/BS-31100-Draft-for-Public-Comment-DPC-/
http://ivi.nuim.ie/ITCMF/
http://www.itil-officialsite.com/
http://ivi.nuim.ie/ITCMF/
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=38932
http://www.sei.cmu.edu/cmm/

IT GOVERNANCE

Publishing Standards

SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
AS8015; see ISO
38500
CorbIT Control Objectives for ISACA Click Here
Information and Related
Technology
1ISO29382 Australian Standard for ISO
Corporate Governance of IT
1ISO38500 Corporate Governance of ISO Click Here
Information Technology
SAM Strategic Alignment Model Henderson and Venkatraman Click Here
IT SECURITY
\ SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
ANSI/ISO 27001
See 1SO27001
ISO17799
See 1SO27002
ISO 27000 Information Technology — ISO Click Here
Security Techniques —
Information Security
Management Systems
1ISO27001 Information Technology — ISO Click Here
Security Techniques —
Information Security
Management Systems -
Requirements
1ISO27002 Information Technology — ISO Click Here
Security Techniques — Code
of Practice for Information
Security Management
PCI-DSS PCI Data Security Standard PCI Click Here
SABSA Sherwood Applied Business SABSA Institute Click Here

Security Architecture

TELECOMMUNICATIONS

Operations Map

SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
BART Bandwidth Available in Real BART Click Here

Time
Frameworx (eTOM) Enhanced Telecom Tm Forum Click Here
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http://www.sei.cmu.edu/cmm/
http://www.iso.org/iso/search.htm?qt=38500&published=on&active_tab=standards
http://www.valuebasedmanagement.net/methods_venkatraman_strategic_alignment.html
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=41933
http://www.iso.org/iso/search.htm?qt=27002&sort=rel&type=simple&published=on
http://www.iso.org/iso/search.htm?qt=27002&sort=rel&type=simple&published=on
https://www.pcisecuritystandards.org/security_standards/index.php
http://www.sabsa-institute.org/
http://www.barttool.org/
http://www.tmforum.org/BusinessProcessFramework/1647/home.html

Publishing Standards

Project Management Standards

PROJECT MANAGEMENT

\ SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
A4 Project Management A4 Project Management Click Here
Atern Atern DSDM Consrtium Click Here
CCPM Critical Chain Project E. Goldratt & Eliyahu M. Goldratt, Click Here
Managemet (2997), Critical Chain, Ashgate
Publishing Group / Lawrence P.
Leach, (2005), Critical C
DSDM Dynamic Systems DSDM Click Here
Development Method Consortium
IPMA Competence IPMA Click Here
ICB Baseline
ISO10006 Quality management ISO Click Here
systems --
Guidelines for quality
management in
project
1ISO21500 Project management -- ISO Click Here
(announced: Guide to project
2011 management
LAD/SDM Lineair Application
Development/System CapGemini
Development
Methodology
NCB Nederlandse IPMA Click Here
Competence Baseline; Nederland
see
also: ICB
NPD / NPD 4 New Product Click Here
FMCG Development / New
Product Development for
Fast Moving
Consumer Goods
PMBOK Guide Project management PMI Click Here
Body Of
Knowledge
PRINCE2 Projects In Controlled Click Here
Environments OGC
Procesmanagement
Procesmanagement
PMW ProjectMatig Werken Twijnstra
Gudde
Projectmatig Projectmatig Creéren Phaos Click Here
Creéren organisatieont
wikkeling
Scrum Scrum Scrum Click Here
Alliance
Systems Berenschot Click Here
Management Systems Management
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http://www.a4projectmanagement.nl/index.asp
http://www.dsdm.org/atern/
http://www.pqa.net/ProdServices/ccpm/W05001001.html
http://www.dsdm.org/products/dsdm_version_4_2.asp
http://www.ipma.ch/about/pages/default.aspx
http://www.iso.org/iso/search.htm?qt=10006&sort=rel&type=simple&published=on
http://www.aslbislfoundation.org/
http://www.ipma-nl.nl/
http://www.npd-solutions.com/pdforum.html
http://www.pmi.org/
http://www.cabinetoffice.gov.uk/resource-library/best-management-practice-bmp-portfolio
http://phaos.nl/training-en-ontwikkeling/projectmatig-cre%C3%ABren
http://www.scrumalliance.org/
http://www.berenschot.com/

PUBLISHING Publishing Standards

PROGRAMME MANAGEMENT

\ SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
MSP Managing Successful OGC Click Here
Programs
Standard for Standard for Programme PMI
Programme management
management
PORTFOLIO MANAGEMENT AND PMO
\ SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
P30 Portfolio, Programme and OGC Click Here
Projects Offices
Standards for Portfolio Standards for Portfolio PMI Click Here
Management Management
MoP Management of Portfolios OGC Click Here
MoV Management of Value OGC Click Here
PM MATURITY MODELS
\ SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
CMMI Capability Maturity Model Carnegie Mellon University / Click Here
Integrated Software Engineering Institute (SEI)
OPM3 Organisational Project PMI Click Here
Management Maturity
Model
People CMM People Capability Carnegie Mellon University / Click Here
Maturity Model Software Engineering Institute (SEI)
P3M3 Portfolio, Programme, OGC Click Here
Project Management
Maturity Model
MINCE Maturity Increments IN MINCE2 Foundation Click Here
Controlled Environments
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http://www.cabinetoffice.gov.uk/resource-library/best-management-practice-bmp-portfolio
http://www.p3o-officialsite.com/home/home.aspx
http://www.pmi.org/
http://www.best-management-practice.com/Portfolio-Management-MoP/
http://www.mov-officialsite.com/home/BestManagementPractice/BestManagementPractice.aspx
http://www.sei.cmu.edu/cmmi/
http://www.sei.cmu.edu/cmmi/start/faq/related-faq.cfm
http://www.sei.cmu.edu/cmmi/solutions/pcmm/
http://www.p3m3-officialsite.com/home/home.aspx
http://www.mince2.org/

‘e Publishing Standards

Enterprise and IT Architecture Standards

ENTERPRISE AND IT ARCHITECTURE

OR A A O R/PUB R B
Archimate The Open Group Click Here
BIP Business Informatie Novius Adviesgroep Click Here
Planning
DEMO DEMO Knowledge Centre Click Here
Dragonl Mark Paauwe Click Here
DyA Dynamic Enterprise Sogeti Nederland BV Click Here
Architecture
GEA General Enterprise Ordina / Roel Wagter Click Here
Architecture
IAF Integrated Architecture Capgemini Click Here
Framework
IEEE1471
See 1ISO4210
1ISO4210 Systems and Software ISO Click Here
Engineering —
Recommended Practice
for Architectural
description of software
intensive systems
TOGAF The Open Group The Open Group Click Here
Architecture Framework
Cloud Issues Cloud Many Authors
RUP Rational Unified Process IBM Click Here
UML Unified Modeling Object Management Group Click Here
language ™
Zachman Zachman Framework Zachman International Click Here
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http://www3.opengroup.org/subjectareas/enterprise/archimate
http://www.novius.nl/
http://www.demo.nl/
http://www.dragon1.com/
http://www.dya.info/
http://www.groeiplatformgea.nl/Default.asp/id,281/index.html
http://www.capgemini.com/
http://www.iso.org/iso/search.htm?qt=42010&sort=rel&type=simple&published=on
http://www.iso.org/iso/search.htm?qt=42010&sort=rel&type=simple&published=on
http://www-01.ibm.com/software/awdtools/rup/
http://www.uml.org/
http://www.zifa.com/

Publishing Standards

Business Management Standards

Business Management Standards

SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
General 250 Business Click Here
management models etc,
See:
CORPORATE GOVENANCE
\ SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
COSO Committee of Sponsoring
Organisations of the
Treadway Commission
SOX Sarbanes Oxley Act Sarbanes Oxley 2002
QUALITY MANAGEMENT
OR A A O R/PUB R B
Deming Cirkel William Edwards Deming Click Here
EFQM European Framework for EFQM Foundation Click Here
Quality Management
INK Model Instituut Nederlandse Instituut Nederlandse Kwalieit Click Here
Kwaliteit Model
ISO9000 Quality Management ISO Click Here
Systems
ISO9001 Quality Management ISO Click Here
Systems — Requirements
Six Stigma Motorola Click Here
SqgEME Process Stichting SQEME Click Here
Management
TQM Total Quality N/A Click Here
Management
BUSINESS PROCESS MANAGEMENT
\ SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
SqgEME Process Stitching sQEME Click Here
Management
FINANCIAL MANAGEMENT
SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
ABC Activity Based Costing CAM-I| Click Here
HUMAN RESOURCE MANAGEMENT
OR A A O R/PUB R B
Belbin Team Roles Belbin Associates Click Here
360 Degrees Feedback N/A
NLP Neuro Linguistic N/A Click Here
Programing
Quinn Model Quinn and Rohrbaugh Click Here
SIT Systematic Inventive SIT Click Here
Thinking
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http://www.valuebasedmanagement.net/
http://www.balancedscorecard.org/thedemingcycle/tabid/112/default.aspx
http://ww1.efqm.org/en/
http://www.ink.nl/
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=42180
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=46486
http://www.isixsigma.com/index.php?option=com_content&view=article&id=201&Itemid=27
http://www.sqeme.org/sqeme.php
http://www.isixsigma.com/images/stories/migrated/
http://www.sqeme.org/
http://www.offtech.com.au/abc/Home.asp
http://www.belbin.com/rte.asp?id=8
http://www.imnlp-p.org/
http://www.octogram.net/quinn-model/
http://www.sitsite.com/app/homepage.asp

Publishing Standards

MARKETING AND SALES

\ SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
Curry- Customer N/A
Pyramid
DESTEP Demographic, Economic, N/A Click Here
Social/Cultural,
Technical, Ecologica and
Paolitical Aspects
Kotler Five Products Philip Kotler Click Here
Level Model
Kraljic’s Model Kraljic’s Purchasing Peter Kraljic Click Here
Portfolio Mix
SIVA A-Model Solution, Information, Chekitan Dev and Don Schultz Click Here
Value, Access Model
OUTSOURCING AND CONTRACT MANAGEMENT
\ SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
OPBOK Outsourcing Professional IAOP Click Here
Body of Knowledge
CATS Contract CM Partners Click Here
Management
ISPL Information Service itSMF Nederland Click Here
Procurement Library
eSCM-SP e-Sourcing Capability Carnegie Mellon University / IT Click Here
Model for Service services
Providers
eSCM-CL eSourcing Capability Carnegie Mellon University / IT Click Here
Model for Client services
Organisations
IACCM Contract and IACCM Click Here
Outsourcing
STRATEGY
OR A A R/PUB R B
7-S Framework McKinsey Click Here
Ansoff Grow SModel Business Unit Strategy Ansoff Click Here
Model
Balanced Score Card Balanced Score Card N/A Click Here
BCG Matrix Boston Consulting Group | Boston Consulting Group Click Here
matrix for Product
Lifecycle theory
DMAIC Define, Measure, Motorola related to Six Click Here
Analyze, Improve, Sigma
Control
Goldratt — Theory of Elianu Goldratt Click Here
Constraints
Kotler- Competitive Philip Kotler
Behavior Model
Kotler — Competitive Philip Kotler
Strategy Model
Lean Management N/A
Lean Six Sigma Michael Porter Click Here

Porter — Competitive

Michael Porter
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http://www.intemarketing.nl/marketing/analyses/destep
http://www.provenmodels.com/16/five-product-levels/kotler
http://www.12manage.com/methods_kraljic_model.html
http://www.daden.co.uk/models/siva_marketing_model.html
https://www.iaop.org/Members/Login.aspx?LOGINRP=%2fMembers%2fRenewStart.aspx%3fRP%3d%252ffirmbuilder%252farticles%252f34%252f175%252f1196%252f
http://www.cmpartners.nl/CATS%20CM/CATS_CM.htm
http://www.itsmf.nl/
http://itsqc.cmu.edu/
http://itsqc.cmu.edu/
http://www.iaccm.com/
http://www.12manage.com/methods_7S.html
http://www.valuebasedmanagement.net/methods_productmarketgrid.html
http://www.balancedscorecard.org/thedemingcycle/tabid/112/default.aspx
http://www.valuebasedmanagement.net/methods_bcgmatrix.html
http://www.6sigma.us/dmaic-step-zero-leadership.php
http://www.toc-goldratt.eu/Theory_of_Constraints/index.php
http://www.isixsigma.com/images/stories/migrated/

Publishing Standards

Strategy
Porter Diamond Model Michael Porter Click Here
Porter Five Forces Michael Porter Click Here
Analysis
Porter — Value Chain Michael Porter Click Here
Framework
Portfolio Matrix Model MaBa Analysis GE Click Here
Porter Value Chain Michael Porter Click Here
Matrix
RISK MANAGEMENT
. SHORT NAME FULL NAME OWNER/PUBLISHER WEBSITE
BS3100 Code of Practice for Risk BSI Click Here
Management
M_O R Management of Risk OGC Click Here
2010
FAIR The Open Group The Open Group Click Here
Architecture Framework
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http://www.12manage.com/methods_porter_diamond_model.html
http://www.12manage.com/methods_porter_five_forces.html
http://www.valuebasedmanagement.net/methods_porter_value_chain.html
http://www.decisionpro.biz/products/marketing-engineering-for-excel
http://www.valuebasedmanagement.net/methods_porter_value_chain.html
http://shop.bsigroup.com/en/ProductDetail/?pid=000000000030228064
http://www.tmforum.org/BusinessProcessFramework/1647/home.html
http://www.opengroup.org/togaf/

